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Ladies & Gentlemen 
 
We invite you to become a delegate to the 2009 AWCI National 
Conference. 
 
Our Conference theme this year is Changing the Model, which 
will, over four activity-packed days, showcase our new 
approach to this industry’s major annual event. 
 
The delightful location on the northern Gold Coast of 
Queensland, in resort surroundings, will provide an ideal base 
for the issues, networking, learning and activities that form the 
Conference structure. 
 
This year’s program of informed and recognised presenters will 
present a challenge to each delegate. A special program for 
partners recognises both their interests and involvement and 
appreciates their important role in this forum. 
 
Nevertheless, the importance of inter-sector networking, social 
interaction, meeting old friends and making new contacts has 
certainly not been ignored in drawing up the program. We have 
added some new program elements and gone back to some 
Conference traditions from the past. 
 
Due to the availability of some special airline deals into 
Brisbane and Coolangatta, we encourage delegates and 
partners to take advantage of the opportunity for early arrival in 
Sanctuary Cove in order to sample touring, adventure or just 
relaxing activities. 
 
Please join us at Sanctuary Cove this October. 
 

 Perry Richardson 
National President & 
Chairman  2009 
Conference Committee 

 
Our speakers have been 
selected for their ability to 
challenge delegates, to 
contribute positively to the 
debate and leave relevant 
messages in the context of the 
Conference theme of Changing 
the Model.  
 
Many are not involved in the 
construction industry, but their 
presentations will target lessons 
for the sector and involve the 
use of examples that are 
relevant to the business and 
personal interests of delegates. 
 
The take-home messages each 
speaker will leave with 
delegates are an important 
aspect of the Conference 
program. 
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Get your registration in early to 
qualify for these great prizes 

(register before 30th August 09) 
 

�� Four night’s accommodation 
and buffet breakfast for 2 
people at Hyatt Regency 
Sanctuary Cove (prize available 
before or after conference only) 

�� One free delegate registration 
for the 2010 AWCI Conference 
in Christchurch NZ 
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Take a stroll through the art galleries, craftshops  & cafes of the picturesque hamlet of Mt 
Tamborine before getting back on the bus to visit t he famous Sirromet Winery and have lunch 
at their award winning restaurant , Lurleens, voted  one of Australias best 5 winery restaurants 
(2008 voted best restaurant in Queensland).   

A night of fun, fun, fun.  Show your prowess at the  casino tables with funny money.  
A great night filled with anticipation and optimism  providing smiles all round. 
 
Please note: the ‘Fun Casino’ is for entertainment purposes only. 
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The white sands meet the blue waters at Hyatt Sanct uary Cove’s beach lagoon pool. Join us 
for the conference welcome party, and mingle with o thers from your industry. Feel the sand 
between your toes and sample the best of casual cui sine. Sip a wine and watch the sun sink 
behind the hills against the murmur of friendly con versations. What better way to start the 
AWCI 2009 conference? 
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The finale, Gala Evening will take place at MovieWo rld, where 
we will celebrate: 
· Excellence in wall and ceiling projects through the  

National Awards 
· Participants and winners of the Apprenticeship Chal lenge 

· Industry identities 
 
Overall this will undoubtedly be the social extrava ganza for the 
Conference. 
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Speakers Profiles 

Jeffrey Hodges is a performance consultant to elite 
athletes, sporting teams and corporate clients.  He will use 
this opportunity to describe how the business and personal 
performance of those in the audience can benefit from 
application of the principles he will explain. 

Jeff Hodges 

Be your own 
life coach 

Ron Clarke is Mayor of the Gold Coast Council with a 
career in business primarily in the accounting field.  
However he is an icon in sporting circles, having set 19 
world records between 1963 and 1970, in races ranging 
from 2 miles to 20 kilometers . Ron will welcome delegates 
to the Gold Coast and officially open the Conference. 

Ron Clarke 

Official 
Opening 

There is a significant and growing problem of drugs in the 
workplace and the risks associated with drug use by employees. 
Seventy percent of Australian illicit drug users are employed. 
Business needs to be careful about the risks present in their 
workplace. Michael White, founder of Drug-Safe Australia and 
Managing Director of Frontline Diagnostics explains the hows 
and whys of creating a drug-safe workplace. 

Michael White 

Creating a 
Drug Safe 
Workplace 

Cate Crombie 

Transforming 
your workplace 

for the better 

For more than 20 years Cate has been a facilitator of 
communication courses, through workshops and training 
in a variety of ways and settings.  In her conversation with 
delegates she will bring her experience from corporate 
training on working through disputes and difficult 
situations to this sector. 
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Michael Weber is the President of the US based 
Association of Wall & Ceiling Industry (AWCI), our sister 
Association. His presentation will include a perspective on 
the wall and ceiling industry in the US, the economic 
impacts upon construction of the economic turndown and 
some observations on his own business in this context. 

Michael Weber 

The US Wall 
and Ceilings 

Scene 



 

 Speakers Profiles 
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Francis Whiting 

The woman 
behind the man 

in business 

Francis Whiting is Queensland’s favourite and best known 
newspaper columnist.  Over the years her weekly column 
in the Sunday Mail has made readers smile, cry, tear their 
hair out and mostly laugh.  Frances will deliver her 
message - both personal and business perspectives - to 
delegates so they can better understand relationships. 

Angela Berens 

Inspirational 
speaker and 

personal trainer 

In 2002, Angela was 27 years old, working in a senior position 
and about to have her first child.  One week before commencing 
her maternity leave she suffered a burst brain aneurysm (stroke). 
Angela will talk about conquering the enormous challenges and 
overcoming disability to go on to achieve great personal 
success.  Her presentation will inspire you. 

Alan Waldron 

The keys to 
training 

apprentices 

Hutchinson Builders are the largest privately owned builder in Queensland. 
Over the past 18 months they have radically reshaped the delivery of training 
to their apprentices to meet a company decision to raise the number of in-
house apprentices to over 300 over a period of time.  ‘Hutchies’ believe that 
this program is also applicable to the needs of plasterers outside of our 
company and the presentation by Training Manager Alan Waldron will take 
participants through the program’s structure and benefits. 

Bob Cameron from Rockcote has written the sixth 
edition of the industry ‘bible’ Illumination & Decoration 
of Flat Surfaces, published by CSIRO and in 
conjunction with AWCI VIC.  He will explain the 
background to the new edition and discuss aspects of 
this vexing issue for our sector. 

Bob Cameron 

Illumination & 
Decoration Booklet 

Gary Stick 

Top 10 
Building 

Defects List 

Gary Stick’s career with the Building Services Authority has 
involved around 12 years experience as a Building Inspector and 
more recently as a Resolutions Manager.  Gary’s presentation will 
concentrate on the BSA’s top 10 Defect List, BSA’s Contractor 
Education Program and related topics. 

Nadia Taylor 

& Katy Russell 

Dispute 
Resolution 

Nadia has been an active contributor to the growth and 
development of Livingstones Australia since joining in 1998.  
In her Director role with Livingstones Nadia leads a team of 
consultants advising clients in a variety of areas and 
industries. The issues associated with dispute resolution that 
Nadia will address have relevance in both business and in our 
personal lives. 
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Tuesday 13 th – Day 1 

  

  
Activity  

9am - 3pm Executive Committee meeting - Romney 
Room 

12pm (noon) - 6pm Apprentice Challenge setup 
2pm - 5pm Registration desk open 
6pm - 9pm Meet ’n’ Greet at beach lagoon - Dress 

Casual 
 
 
 
 
 
 
 

Wednesday 14 th – Day 2 
  

Activity  

General activities  
7:00am - 3:00pm Registration desk open 

9:00am - 5:00pm Apprentice Challenge & Trade exhibition 

Plenary Sessions   

8:50am – 9:00am Welcome by President - Perry Richardson 

9:00am - 9:10am Official Opening: Ron Clarke Gold Coast 
Mayor 

9:25am - 10:15am Jeff Hodges - Be your own life coach  

10:30am - 10:45am Morning tea 

10:45am – 11:30am Michael White - Creating a Drug Safe 
Workplace  

11:45am - 12:45pm Cate Crombie - Transforming your 
workplace for the better  

12:45pm - 1:30pm Lunch 

1:30pm - 2:30pm Francis Whiting-The woman behind the 
man in business  

2:30pm - 3:00pm Afternoon tea 

6:30pm - 10:30pm Las Vegas Casino Night 
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Thursday 15 th – Day 3 

  

  
Activity  

9am - 5pm Apprentice Challenge & Trade Exhibition 

10.30am - 11.00am Morning Tea 

12.30pm - 1.00pm Lunch 

3pm - 3.30pm Afternoon Tea 

9am - 4pm Big Day Out to Mt Tambourine & Sirromet 
winery for lunch.   
 
 
 
 
 

 Free night at leisure 

  
Friday 16 th – Day 4 

  

  
Activity - Partners  

  
Activity - Technical  

8:00am - 12 noon Registration Desk open   
9:00am - 12 noon Apprentice Challenge & Trade 

Exhibition 
 

8.30am - 9.30am   

9.30am - 10.00am  Bob Cameron - The new 
edition of Illumination & 
Decoration of Flat Surfaces. 

10:00am - 10:45am Angela Berens - My Pathway 
back to the everyday  

Nadia Taylor & Katy Russell - 
Dispute Resolution 

10:45am - 11:05am Morning tea   
11:05am - 11:35am  Alan Waldron - Hutchinson 

Builders Apprenticeship 
Scheme. 

11:40am - 12:10pm  Gary Stick - Building Services 
Authority’s Top 10 Defect List 

12:10pm - 12:40pm Lunch  
12:40pm - 3:00pm  Technical Commitee 
3:00pm - 3:20pm Afternoon tea   
3:20pm - 4:20pm  AWCI Annual General Meeting 
6.30pm -  Gala Evening at Movie World 
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Breakfast with guest speaker Mal Meninga - Building  a 
Winning Team 

Fashion Parade - Jill 
Langley - Vee Fashions 
Champagne & Wine with 
tapas served 
 
Location: Quay St, 
Sanctuary Cove bar, 
Boutique Complex 



 

General Information 
 

Air Travel 
Hyatt Regency Sanctuary Cove is located mid-way between Brisbane and Coolangatta Airports, each 50- 
minutes drive from the Conference venue. See Google maps for details. Qantas, Virgin Blue and Jetstar service 
Brisbane Airport, while Qantas and Virgin Blue fly into Coolangatta Airport. Taxis and buses offer alternative 
options for transport from either airport. 
 
Weather Details 
In October the day begins with sunrise at 05.15 am, but after the sunsets at 17.35 pm the nights are just 
beginning. There are an average of 10 days where it rains during October and the mean maximum temperature 
is 25.3oC, the mean minimum 14.9oC.  
 
Parking 
Complimentary parking is available at Hyatt Regency Sanctuary Cove for guests. Valet parking is also available 
at an additional cost.  
 
Alternative Accommodation 
The AWCI National Conference is a family friendly event. We have negotiated with Hyatt Sanctuary Cove for 
adjoining rooms to accommodate families at $400 per night including breakfasts. Alternatively, apartment 
accommodation for families is available at nearby Hope Island. Contact the AWCI National office for more 
information. 
 
Conference Dress Code 
In keeping with the resort nature of the Conference venue the dress code is as follows: 
 
 Conference Sessions     Smart casual 
 Cocktail Party    Casual 
 Las Vegas Night     Casino glad rags / optional fancy dress Las Vegas style 
 Gala Dinner at MovieWorld  Men – lounge suit; Ladies cocktail/evening dress 
 Social activities    Casual attire 
 
Hyatt Regency Sanctuary Cove 
Hyatt Regency Sanctuary Cove, a luxurious, five-star, 247-room hotel, is set in the heart of a fully integrated 
resort, surrounded by sporting and recreation facilities that include two championship golf courses, ten tennis 
courts, hotel swimming pool and fitness centre. 
 
 
Sponsors  
AWCI acknowledges and thanks our Gold sponsors –  
 

��� �  Boral Plasterboard  ��� �  CSR  ��� �  Lafarge Plasterboard 
 
��� �  James Hardie  ��� �  Rondo ��� �  BGC Plasterboard  

Saturday 17 th October 
 
    8am - 1pm - Golf Day - Robina Woods Golf Course 
      
        or 
 
     9am - 1pm - Pacific Fair Shopping Day  

OPTIONAL ACTIVITES - NOT INCLUDED IN FULL REGISTRAT ION 

Please register for these activities on page 11. 
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ACCOMMODATION  
         
Rates 
We have secured a block booking at special accommodation-plus-breakfast rates. Only bookings made through AWCIANZ will 
secure these rates. Delegates wishing to arrive early or who extend their stay will enjoy these same special rates.  
 
How to Book Accommodation 
Arrangements for booking of accommodation are listed on the registration form.  A deposit of one night’s accommodation 
to guarantee the room is required. 
 
Change of Booking or Refunds 
Any change to a reservation must be notified in writing directly to AWCI National Office. Refer to the cancellation and 
refund policy on this page. 
  
Arrival Times 
Check in: 2 pm. Check out 10 am. If you arrive before this time every effort will be made for you to gain access to your room. 
However, that may not always be possible. Please indicate your arrival details on your registration form. 
 
Trade exhibition 
A trade exhibition will be held in the Macarthur foyer and in a marquee immediately adjacent. It will be open to 
Delegates from Wednesday 14th through Friday 16th October. 
 
Timetable and Deadlines 
Early Bird Registration  30th August  2009  ����  Registration Deadline        14th September 2009  
Conference Opens         13 October 2009 ����  Conference Concludes       17 October 2009 
 
Registration Fees 
Early Bird delegate $675  Early Bird partner $570 
Full-time delegate $750  Partner  $650  Day delegate $120/day 
Note: Full-time Delegate and Partner includes all sessions and social functions.  Day Delegate covers Conference sessions only.  
Social function attendance by Day Delegates, will be by arrangement with AWCI after payment is received.  
 
Payment of Fees 
A cheque payable to AWCIANZ or your credit card details for payment or eft  payment details must accompany all registrations. 
 
Acknowledgement of Registration  
Registration will be acknowledged with confirmation of your advised requirements. Bookings will only be confirmed on receipt of 
payment. Your letter of acknowledgement will include any further advice necessary prior to your arrival at the Conference. At the 
Conference you will receive the final program, all Conference documentation and a list of delegates. 
 
Tax Invoice 
Upon completion of the Registration Form and payment of the Registration Fee the Form will become your tax invoice. 
 
Cancellation & Refund Policy 
Cancellation of Registration and/or social functions and/or accommodation must be notified in writing to the AWCI National Office. 
Cancellations received before 14th September 2009 will be eligible for a 50% refund of fees paid. After that date no refunds will be 
made. In the event of cancellation being advised, substitution of Delegates is acceptable. 
 
Accommodation 
The accommodation deposit is non-refundable after 14th September 2009. After this date we cannot guarantee accommodation. We 
will accept Delegate substitution for accommodation.  
 
Entrance to Conference 
Each Conference Delegate will receive a name badge on Registration. The badge will be your official Conference Pass and must be 
worn to obtain entry to all Conference sessions and social functions.  
 
Insurance 
Registration fees do not include insurance of any kind. We strongly recommend that Delegates take out their own travel insurance, to 
cover loss of fees/deposit, airfares, accommodation charges, medical expenses, loss or damage to personal property, and repatriation 
expenses. The insurance should cover loss arising from the cancellation of the Conference by the organisers or a Delegate’s inability 
to attend due to any reason whatever. No responsibility can be taken for any Delegate not holding such insurance.   
 
Registration Desk 
The Conference Registration desk will be located in the foyer adjacent to the Macarthur Rooms. It will be operational as follows:  
Tuesday 13th October 2pm – 5pm; Wednesday 14th October 7am—3pm;  Thursday Closed; Friday  16th October 8 – 12 noon 
Secretariat representatives will be on site for enquiries at other times. Delegates are asked to visit the Conference Office as soon as 
practicable after check-in, to collect the Conference satchels and to orientate themselves.  
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Delegates attending the Conference should complete the registration form and return it to the AWCI National 
Office. Each Delegate requires a separate form – a clean photocopy/scanned pdf document is acceptable. You are 
advised to carefully read through this registration brochure before completing the form. 
Note: Everyone attending the Conference, in whatever role, must register  
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Delegate & Partner details  
 
Personal Information (please print clearly)  
 

Title:________________Given Name:____________________________Surname:_____________________________________ 
 

Preferred Name for Badge:____________________________________ Company:____________________________________ 
 

Address for correspondence:________________________________________________________________________________ 
 

State:______________________________Country:___________________________________Postcode:___________________ 
 

Telephone:(    )_______________________Fax: (    )__________________________Home/Mob: ________________________ 
   

Email Address:___________________________________________________________________________________________ 
 
Partner (accompanying person):  (please print clearly) 
 

Title:________________Given Name:____________________________Surname:_____________________________________ 
 
Preferred Name for Badge: _____________________________________ 
 
Special Requirements: 
_______________________________________________________________________________________________________ 
 

_______________________________________________________________________________________________________ 

Type or print clearly and retain a copy of this form for your records and as a tax invoice. The general contact 
information below will be reproduced in the Conference Delegate list, and used for AWCI mailings. If you do not 
wish to have your details published tick this box �  
Please complete the form and mail, fax or e-mail promptly with payment details or cheque to: 
 
AWCIANZ -  Suite 5, 190 George St, Paramatta, NSW 2 150  Fax: 02 9806 9561 
E-mail:  info@awci.org.au   

��������	��
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� (please use your name as a reference and fax/email payment advice to AWCIANZ) 
�

� � � � ,��-�$*�+.$/�+0/)��������
1-���2
3�4��5
�65���
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�����������7�7�7�7�7�7�7�7�7�7�7�7�7�7�7�7�7� 7�7�7�7�7�7�7�7�7�7�7�7�7�7�7�7�7�7�7�7�7�7�7�
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�
�����������������������4��������������*9�����	��6�5 �

Registration form also available from our website w ww.awci.org.au 
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 ��� �  Price 

Delegate early bird (includes all 
activities except optional activites) 

�  $675 

Delegate (includes all activities 
except optional activities) 

�  $750 

Partner early bird (includes all 
activities except optional activities) 

�  $570 

Partner (includes all activities except 
optional activities) 

�  $650 

Day delegate (daily rate, Conference 
Sessions only) 
Wednesday &/or Friday 

Wed ��
�

Fri    ��

$120    
 
$120 

Notes 

Register before 30th August 2009 

 

Register before 30th August 2009 

 

Sessions Only 
 
Sessions Only 

 ��� �  Price Notes 

Meet ’n’ Greet (Tues) �  $ 80 Included in full registration 

Las Vegas Casino Night  (Wed) 18 yrs + �  $ 120 Included in full registration 

Big Day Out - Mt Tamborine & Sirromet 
for lunch  (Thur) 

�  $ 160 Included in full registration 

Gala Evening - Movieworld  (Fri) �  $ 165 Included in full registration 
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Total Cost from Table 1         = __________ 
Total Cost from Table 2        = __________ 
Optional Activities not included in full registrati on  = __________ 
Accommodation deposit        = __________ 
    TOTAL                   = $_________ 

ACCOMMODATION 
Complete this section if you require a booking to be made on your behalf.  Deposits will be required for the 
first nights accommodation and must be paid for in advance.  On arrival at the Conference, Delegates should 
check in and confirm their accommodation for the duration of their stay.  Hyatt Regency Sanctuary Cove offers 
the Conference rate for Delegates seeking to extend their stay for up to three nights prior to and immediately 
after the Conference, subject to availability. 
 
FIRST NIGHT ACCOMMODATION DEPOSIT 
Sanctuary Cove accommodation - Single room rates includes one buffet breakfast.  Double room rate 
includes two buffet breakfasts.  
Additional nights’ accommodation to be paid on checkout.  Double room rate includes two buffet breakfast) 
 
1.   Guestroom Single $240                    ��� �              2.   Guestroom Double $260        ��� �    
3.   Adjoining Guestroom (King plus two doubles) $400 including breakfast for up to 4 people)  ��� �� �� �
 
Please book my first nights accommodation _______________________________ @  $_____________ 
 
 
Arrival date………/10/2009   ETA……………..     Departure date ……/10/2009   ETD………………..  
No of nights ………………... 
 
Baby sitting may be available from Club Hyatt - Contact the AWCI National Office for details. 
 
Alternate accommodation is available on request to the AWCI National Office.  To secure your registration 
and accommodation, registration forms MUST be returned with payment by 14th September to 
guarantee accommodation. 

Enter room type (no) Amount  

��������������������# ���������+�+��������������������� '�
SATURDAY 17TH OCTOBER 
Golf Day 9am - 4pm 
I wish to play Golf on Saturday 17th October commencing @ 9am.  ________ golfers @ $90 per person. 
 
OR 
 
Shopping / Casino / Beach 9am - 4pm 
I wish to book ________ space/s on the bus @ $20 per head to attend the shopping /Casino/ Beach. 
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